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WARRANTY STATEMENT

WARRANTY

Zhengyuan Co-extrusion wall cladding ZY-W-006 comes with 15

years limited warranty, which should be under proper usage that

provides comprehensive coverage against splintering, splitting, rot or

decay, and in termite damage. Our products have been tested by

China’s government organization, which issued a formal test report

for our products quality.

EXCLUSIONS

Items damaged due to acts of vandalism, misuse, or improper

installation is not covered. Proof of purchase(dated register receipt) is

required for warranty claims. We don’t reimburse for transportation

or delivery costs, or compensate the individual or any outside party

for assembling or disassembling the product.



ATTENTION

Although wood plastic composites has many good features in outdoor

usage, it has some shortages also. The most evident shortage is its

impact resistance is not very good, this is decided by inside structure

of this material.

HERE IS OUR RECOMMENDATION

Please try to keep this material away from heavy impact or attack

during usage.

Please take care of it during transportation, installation and storage,

avoid its falling from high place.


